
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand, Marian Coupe, Margaret Paddison, Sandra Coombe, Bipin 
Brahmbhatt,  Joanne Wright, Caroline Roberts. 

 

Apologies & non attendance 

 Dikshika Mistry & Mehboob Mahomed 

 

No Actions Who 
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Welcome and Apologies 
Apologies given by JW. 
JW reported that members to have left the group are: Elaine & Natalie Dharwarkar, 
Arthur & Phyllis Hyde and Kiran Raichura. No response has been heard from Jay 
Parmar either, so, as mentioned in the recent letter, she is now out of the group. 
Apology received from Dikshika Mistry, who wishes to remain on group. Mehboob 
Mahomed had replied to say he would attend. 
NB reported that he had spoken to Arthur, who is currently caring for Phyllis and 
would like to keep him on board as a group member, all agreed. Arthur to be 
included in minutes distribution. 
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Chairperson’s report 
Mr Bedder had called the meeting and asked that a reply slip be sent out to all 
members to establish if they wished to remain on the group, as he had been unable 
to contact many of them and we had received no response from a lot of the group 
previously. All agreed to prevent this happening in the future, if a member fails to 
respond to invites on 3 consecutive occasions, they will be removed from the group. 
The remaining members now total 9 committed members and a recruitment drive 
will be needed, NB suggested this begin in January 2018, when we will be in new 
building and have more space. NB has continued to “sit-in” in the waiting area, 
talking to patients about the new build and the “excellent future we have to look 
forward to when we are up and running in the new building. The PPG have done a 
lot of work to see this happen, let us now look forward to the brilliant future of 
Silverdale Medical Centre and look forward to a strong and working PPG who will 
show complete dedication to their patients and staff, like the small keen few have in 
the past.” NB thanked all the team for continuing during the inconvenience they 
have had to put up with during the building alterations and looks forward to the big 
opening day. 
NB thanked MC for her help on Saturday mornings, CR explained to the group that 
MC and NB have been coming in during Saturday morning flu clinics to gather 
information from patients, consent for Summary Care Record, ensuring correct 
contact details, smoking status and alcohol consumption details are all up to date. 
SV apologized, for not being able to help with this due to family commitments. 
CR pointed out that, in the new building there will be a meeting room and therefore 
more space for meetings/coffee mornings etc. were the group to want to organise 
anything. SC suggested an open day to make patients aware of the work of local 
groups, such as her playgroup, Thrummy Drummer and other local support groups. 
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This could be combined with a PPG recruitment drive too. This would need 
advertising, it could be put on the SMC website and in Thurmaston Times. SV 
suggested that NB speak at the meeting to introduce himself and the group, 
explaining that the PPG has organised the open day and asking people to join. BB 
mentioned that the language barrier put off a lot of people, as English is not their 
first language, however he offered his and Mr Valand’s services to translate if 
needed. This would be once the building was complete, so there was room to do it 
as well as harnessing the interest of locals in the new building. BB suggested that 
younger members be approached, he was aware of another local PPG group that 
had 45 members with a majority of them young people. 
MP suggested that she could bring in details of pre-paid funerals and encourage 
people to make their funeral wishes known etc. There are various local groups 
mentioned in the Thurmaston Times that could be contacted to participate. 
BB suggested that members of other local PPGs be contacted to see if they have 
anything to add/groups to promote as well. 
The whole open day would require organisation and advertising, it was suggested 
that flyers be made for members to come in and distribute/talk to patients about it in 
the run up to the date. JW suggested that badges be made for members so that 
patient’s know they are Friends of Silverdale, all agreed to wear. JW to make. 
To be discussed again, with prospective date and plans made at next meeting. 
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3 Update on Surgery progress 
CR informed the group that the build was going well. Although it is slightly behind 
schedule. Currently, it is still in phase 1, which is the building of the extension, 
including new clinician rooms and completion of ground floor extension. There will 
be 3 GP rooms, a treatment room, a separate phlebotomy room and a 34 seated 
waiting area. Currently the roof is on and some windows have been put in. Although 
it was planned to move into this area in November, it will now be “before Christmas.” 
Phase 2 will be the rearrangement of rooms in what was the original house, currently 
room 3 and 4 and office space. Phase 3 will involve going over the driveway to the 
left of the building. Finish of work is estimated as April 2018 but may possibly be 
May/June 2018. Once completed, this will expand the car parking available from the 
previous 3 spaces to 15 spaces. 
SC asked if there would be a play area for children, as she had been asked. CR 
informed the group that this would be dependent on Health & Safety guidelines, but 
she was hopeful that something would be available. An example of an NHS England 
regulation is that we have been told that we need to have a shower installed in the 
building, despite not wanting this. 
NB said that he would provide a new Christmas Tree for the practice, as 
promised, for the new building. 
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4 Leadership: Chairperson, Vice Chair, Secretary etc. 
NB informed the group that, due to additional work commitments, he will be unable 
to remain on as committee chairperson next year, and will step down as Chairperson 
once the building is complete. He wanted to make all members aware of this so that 
they can be prepared for changes next year. SV stated that it was important that he 
remain on the group as he has good communication skills which will be needed 
when trying to recruit new members next year. He pointed out that the group needs 
someone who is committed, dedicated and strong. 
SV happy to remain as Vice Chairperson. JW asked the group if anyone wanted to 
volunteer to be secretary, but no-one did. Group all happy for JW to remain as 
secretary. 
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5 Any other business and date of next meeting 
Next meeting to be held in the new year, date to be altered from Monday nights at 
SC’s request. A poll of favourable days to be sent to members in the new year. 
CR asked all members to promote the flu vaccination to their friends & relatives. 
SV informed the group that his Jagruti lunch group had stopped, due to loss of 
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members, however they had managed to donate £400 of remaining funds between 
LOROS, Cancer Research & British Heart Foundation. 
NB stated that his Chairperson’s Christmas buffet would be held in the new year. 
SV asked for a “Happy Diwali” poster for reception area. 
CR gave a nice plant to both NB & MC as thanks for their help with the flu clinics. 
BB asked that JW put the correct date on future meeting invites (Noted!) 
Meeting closed at 7.40pm.  
 

 


